
Charting New Ground in Intimidation, page 3 
Barbara Jacoby, At Your Service, page 5 

Connecting with Alcine Wltz, page 6 

The University of Maryland at College Park Faculty and Staff Weekly Newspaper Volume 11 Number 22 Mar 

Toward a More 
Perfect Union 
$40 Million Stamp Union 
Renovation to Begin in 1978 

Have you ever found yourself hopelessly lost in the 
Stamp Student Union, wondering dejectedly if its archi- 
tects ever held night jobs designing obstacle courses for 
lab rats? According to the Union's associate director 
Marsha Guenzler, you're not alone. 

The Union administration has big plans to change all Stamp Student Union is due for renovations beginning in 1998. 
that, making Stamp a more navigable and student-friendly 
place. wrote in a March 3rd article, colleges and universities are using 

For nearly two years, the university has been studying archi- the facilities as marketing tools to attract new students. 
teem proposals for renovation and expansion which will "Student unions have become increasingly important 
organize the facilities inside the Union more efficiently and because ... they are the buildings most students and parents ask 
provide new space for increasing student needs.The $40 mil- to see," Petersen said. 
lion, 30-month project is in the final stages of design now and The University of Maryland's original Union structure was 
is slated to begin its construction phase in 1998. built in 1954, but the years and the steady flow of 17,000 stu- 

According to Roland King, director of University Relations, dents per day in its halls have caused Stamp to age "in great 
the plan is pan of an initiative to expand Maryland's facilities measure," Guenzler says. In addition, the building has had to 
to meet the increasingly diverse needs of student activities. support a growing number of facilities which its original 
This expansion includes the College Park Scholars housing, the designers had no way of anticipating. 
Anne Arundel Honors hall, and the planned $1.3 million "The needs of the campus population have changed over 
redesign of Cole Field House. the years," says Guenzler. "We need to respond to concerns that 

"This long-overdue series of renovations is part of a long- weren't around in 1954." 
term effort to improve student life," says King. Since then, she says, Stamp received three additions in an 

The Union plan also follows what Wall Street Journal attempt to accommodate the changes. Limited space around 
reporter Andrea Petersen describes as a nationwide trend the building, however, caused the additions to connect to the 
toward holding up the Union as a center of student life and a original structure via a series of labyrinthine corridors, creating 
reason to favor one campus over another. Increasingly, she -continued on page 2 

Gov. Puts Chemistry Building on Accelerated Schedule 
Gov. Parris Glendening has 

announced that planning funds for a 
new chemistry building at the Univer- 
sity will be made available in FY 1999, 
putting planning and construction of the 
important academic facility on an accel- 
erated schedule. 

Pres. William E. Kirwan says he was 
extremely pleased to learn that the state 
has found a way to advance the chem- 
isuy project while also keeping plans on 
track for a new facility to replace the 
aging Cole Field House. 

"Gov. Glendening has repeatedly 
pledged his support for advancing the 
academic priorities of the state's higher 
education institutions," Kirwan says. "His 
action in this matter is evidence of how 
strong that dedication really is." 

A proposal for a new chemistry build- 
ing, which had been moving through 
the state construction process for the 
past eight years, was dropped from the 

five-year capital construction plan 
released in January. Funds for a new bas- 
ketball arena were added to the plan, 
however, resulting in speculation that 
the new arena was supplanting a much 
needed academic facility. 

"I am committed to funding this 
important academic project," says Glen- 
dening."This facility has been in the 
pipeline for nearly a decade, and I know 
how crucial it is to the university com- 
munity. [This] announcement is further 
evidence of our long-term commitment." 

State officials said the two projects 
were not related, and that the chemistry 
project was dropped from the list 
because it did not have an approved 
architectud program.The program has 
since been received by the state, and the 
$25 million project is now back on 
track. Planning funds will be made avail- 
able in Fiscal Years 1999 and 2000, and 
,construction funding will be provided in 

Fiscal Year 200 1. 
"The university had proposed, and 

the Board of Regents had endorsed 
exactly this schedule," Kirwan notes. 
"We're fully supportive of a new field 
house but didn't want it to delay action 
on our pressing facilities needs in chem- 
istry. I couldn't be more appreciative and 
pleased with this resolution of the 
dilemma." 

Chemistry facilities are presently 
housed in a 50-year-old building that 
does not meet all of the current environ- 
mental standards. Cole Field House, built 
in 1955, also suffers from age-related 
problems and fails to meet many new 
safety and disability access requirements. 

Construction of a new arena is expect- 
ed to cost as much as $80 million. Most 
of the funding will come from the univer- 
sity and private sources, with the remain- 
der financed by up to $35 million in State 
Geneml Obligation bonds. 

Commission on 
Lesbian, Gay and 
Bisexual Issues 
Appointed 

Seven years ago, in a windowless 
Tawes basement office, a very small 
group gathered to found what is 
now known as the Lesbian, Gay and 
Bisexual Staff and Faculty 
Association (LGBSFA).Their discreet 
beginnings bespoke a campus cli- 
mate that was not particularly wel- 
coming and a time when "coming 
out of the closet" seemed to have far 
greater risk. 

Happily, times have changed- 
though many will argue only slightly 
for the better.The LGBSFA member- 
ship has grown significantly and 
fewer faculty, staff and students are 
staying behind that closet door. 

And, recently, Pres. William E. 
Kirwan appointed a Commission on 
Lesbian, Gay and Bisexual Issues. 
Chaired by Luke Jensen, associate 
director of 19th Century Music, the 
Commission hopes to address the 
issues that affect not only homosex- 
ual and bisexual persons on campus, 
but all faculty, staff and students as 
well. 

"More lesbians and gays have 
come out of the closet in recent 
years than ever before and it's not 
going to go back," says Jensen."As a 
campus, we need to work together 
and make sure everyone feels wel- 
comed and supported on campus." 

Last November, members of the 
Lesbian, Gay and Bisexual Staff and 
Faculty Association (LGBSFA) pro- 
duced a foundational report, says 
Jensen. Called "Embracing Diversity," 
the report offered three recommen- 
dations, one of which was the 
appointment of a commission. 

One month later, he says, 
and the Cabinet gave the no1 
such a group. 

"The lesbian, gay and bise 
community needed to come 
er and coalesce," says Jensen 
campus community at large 
to understand and accept tht 
homosexual peers, he says, o 
reasoning behind the revort. 
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Use Guidelines Newly Redrawn for Campus 
he Academic Information Techno- 
Services ( a s )  department has 

~ched an initiative designed to edu- 
cate the University community about 
the newly redrawn computer use guide- 
1ines.The initiative, called Project 
NJZhics, is directed by aITs Policy and 
Ethics Coordinator Rodney Petersen, 
who also oversees the handling of com- 
puter-related harassment and misuse 
complaints. He says aITs intends to use 
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The new rules, titled "Guidelines for 
the Acceptable Use of Computing 
Resources," outline eight specific types 
of conduct which are strictly prohibit- 
ed, including attempting to access other 
users' email and files, violating software 
copyrights and using facilities for per- 
sonal profit or criminal activity. 

Petersen says some of the com- 
plaints handled by his office involve 
harassment and threats, often of a racial 

future.The project intends to "employ a 
massive educational effort in 1997 to 
reinforce the principles set forth in the 
Guidelines," including making users 
aware of the ethical and, at times legal 
consequences of certain regulated com- 
puter activities. 

Project NEThics also wants to make 
users aware that privacy and security 
on computer networks cannot be 
assured absolutely.According to 

"Guidelines," even personal com- 

meets thc 
>n applie 

munication may be "subject to 
the Maryland Access to Public 
Records Act, other applicable 
state and federal laws, and the 
needs of the University to meet 
its administrative, business and 
legal obligations." 

Petersen also warns that even 
deleting all of one's messages 
does not ensure complete securi- 
ty as they may still be stored by 
the network server. 

Petersen has been taking 
advantage of Maryland's status as 
a pioneer in computer use guide- 
lines to "do a lot of outreachn to 
other educational institutions in 
an effort to get them tuned in to 
the issues. Last spring, aITs was a 
joint sponsor of a forum to dis- 
cuss regulating expression on 
the 1nternet.The forum, which 
was inspired in part by the 
enactment of the Communi- 

these new guidelines as an opportunity or "stalking" nature, which become cations Decency Act, included a round- 
to avert problems with computer and even more insidious due to the anony- table discussion with panelists from the 
network abuse before they happen. mous nature of network cornmunica- Information Technology industry as 

'We want to be proactive," he says. tion. well as the ACLU and several other free 
"NEThics was conceived to let people "We've worked with the Office of expression advocacy groups. 
know the issues in advance and make Human Relations Programs on the issue Petersen says Project NEThics will 
people aware of their legal liabilities." of sexual harassment via email," he says. have a Web site up and running this 

The guidelines which govern com- "We found that the dynamic of email spring which will detail the project 
puter use on campus were originally causes people to say things they might goals and provide resources for other 
drawn a few years ago to apply to aITs not otherwise say.We mainly receive institutions interested in drafting their 

, resources only. last summer, aITs, in complaints about 'scary' kinds of mes- own guidelines. For now, some informa- 
\ cooperation with several other campus sages sent to women on campus. We tion is available on the policy and 
I departments, substantially revised the also see racially derogatory content in ethics site at www.aits.umd.edu/poli- 
policy, resulting in guidelines with juris- some staff-testaff employee contacts." cyandethics. 
diction over all facilities and networks Project NEThics was founded in part For further information about 
on campus and addressing new ques- to supplement the day-today treatment Project NEThics, email the project at 
tions raised by the rapid proliferation of of these problems with a dialogue on NEThics@umail.umd.edu. 
Internet/intranet use. prevention to lessen their impact in the -JUSTIN OPPELAAR 

Stamp Union Renovation and Expansion Begins in 1998 
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con ffnued from page I 
the somewhat chaotic facility that exists today. 

Guenzler says the Union began to hash out the details of 
renovation in 1995 when the architectural firm Einhorn,Yaffee 
and Prescott bas contracted to design 'programs," or prelimi- 
nary conceptual plans which would in turn be used in solicit- 
ing bids for the actual design and construction.The primary 
intent in design was to totally m p  the building's aging 
structure and utilities, such as plumbing, air conditioning and 
heating, as well as to address the organizational concerns. , 

"We wanted to 'recast' the building, creating a center around 
which we could amnge new spaces," says Guenzler. "We are 
fortunate that the Union was built on load-bearing pillars 
which will remain during construction. Because of them, we 

move walls without injuring the building." 
inhorn,Yaffee and Prescott's work was used to secure two 
itectud/engineering f m  to do the detail work: Boston- 

based Sasaki and Maryland's CHK. Sasaki and CHK have been 
working since December in conjunction with Physical Plant 
and campus planners in developing the final scheme.They pre- 
sent riants to the university and, based on 
intet ned a few weeks later with a hybrid of 
two I has been accepted tentatively as the 
final 
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Once the plans are formally agreed upon and construction 
contracts are secured sometime next year, construction will 
begin on the first of four phases to be completed over two and 
a half years.The university opted for a series of phases rather 
than doing the project all at once because they wanted to 
maintain the building as a functional Union during the entire 
project. 

The first phase will cover the north side of the building, 
including the Mackie Room and the SGA suites. During the sec- 
ond phase, construction will move to the west side, reorganiz- 
ing social spaces.The center of the building, the planned focal 
point of the entire project, will be developed in the third 
phase. 

Finally, the fourth phase will concentrate on the east side, 
creating an all-new and expanded book center.The south end 
of the Union, including the Colony and Grand ballrooms and 
the Hoff theatre, will remain largely the same as they have 
already been redone recently. 

Funding for the pr6ject, which will cost an estimated $40 
million, will come from the sale of state bonds, says Guenzler. 
The interest on those bonds will be repaid by a combination of 
future student fees, revenue generated by the new union build- 
ing itself, and potentially a series of alumni or corporate gifts. 

-JUSTIN OPPELAAR 

Kirwan Speaks Out 
on Keeping Campus 
Sm o ke-Free 

Pres. William E. Kirwan recently 
released a statement regarding smok- 
ing in University of Maryland at 
College Park buildings: 

"It has come to my attention that 
some members of the community 
have not been observing university 
policy and state law concerning 
smoking inside university buildings. 

" The ban on smoking indoors 
applies to all indoor spaces, includ- 
ing hallways, stairwells, bathrooms 
and private offices.Those who wish 
to smoke on campus may only do so 
outdoors, away from building 
entrances," Kirwan said. 

"Our success in accomplishing a 
smoke-free environment depends in 
large part on the cooperation of all 
members of the community," he 
added. 
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Top Selling Dissertation Delves into Intimidation 
Author Says Tpes  of Coercion Include Peer-to-Peer and Bottom- Up 

Aletha Hendrickson charted new ground in the the second highest selling dissertation in 1996, tional communique. 
study of intimidation, and numerous people have vis according to UMI, an Ann Arbor, Mich. company that Bottom-up intimidation involves a person of lesser 
ited the territory she defined. publishes more than 90 percent of all dissertations in stature trying to intimidate one of higher stature- 

Hendrickson's Ph.D. thesis,"The Rhetoric of North America. something that can by motivated by a third party.As 
1ntimidation:A Study in the Rhetoric of Though news of her thesis's com- an example of this, Hendrickson cited pharmaceuti- 
Institutional Power" (1993), was mercial success came as a surprise to cal advertisements in mainstream magazines that aim 

Hendrickson, who has taught in the to encourage patients to pressure their doctors into 
prescribing the advertised drugs to them. 

Hendrickson put her knowledge into practice dur- 
ing the fall term when she taught a course on her 
thesis's subject. For her efforts, she was nominated 
for the College Park Association of Parents' 1997 
Outstanding Faculty Award, the winners of which will 
be announced later in March. 

Though Hendrickson described intimidation as 
something which is found in nearly every facet of our 
lives, she does not view it entirely as a negative phe- 
nomenon."I believe intimidation is both benign and 
destructive," she says. "Graduate students will be 
intimidated in a good way and be pushed to do 
things beyond what they ever thought possible." 

In her thesis's acknowledgments, Hendrickson 
thanked her professors for doing just that. "The high- 
est compliment that I can pay these professors is to 
endorse them all as humane and high practitioners of 
benign intimidation," she wrote. 

Hendrickson, who lives in Woodbine, supplements 
her academic knowledge with a collection of eclectic 
experiences and interests. In addition to managing 
her husband's CPA firm, she has operated a mail 
order philately business, worked as a humane worker 
for animal rights and, from 1961-1969, served as a 
U.S. Geological Suwey cartographer. Hendrickson also 
dabbles in farming, and has recently taken up the 
hobby of jewelry-making. 

For those who feel unable to overcome the things 
that intimidate them, she offers some reassurance: 
"Intimidation that is based on knowledge is quickly 

ed into intimidating one dispelled by gaining knowledge," she says, 
another by some motiva- -TAYLOR LINCOLN 

Dingman Hosts First-ever Conference 
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of University Entrepreneurship Centers 
Baylor, Colorado, Cornell, Harvard,Texas, 

UCLA, USC, Babson,Virginia and Maryland. No, 
this is not the field for the NCAA basketball tour- 
nament. Instead, it is a gathering of the leaders 
of the country's top 50 university entrepreneur- 
ship centers. 

Today, entrepreneurship is the hottest field in 
the nation's business schools, as more than 800 
colleges and universities are responding to stu- 
dents' desires to start their own businesses and 
as these institutions become resources for 
emerging growth companies. 

On March 23 and 24, leaders in entrepreneur- 
ship will gather at the first-ever Conference of 
University Entrepreneurship Centers.The 
Michael D. Dingman Center for Entrepre- 
neurship, part of the College of Business and 
Management, is hosting the conference.The 
events on Sunday, March 23, will be at the 
University College Inn and Conference Center. 
The session on Monday, March 24, will be in Van 
Munching Hall. Funding from the Center for 
Entrepreneurial Leadership at the Ewing Marion 
Kauffman Foundation is supporting the gather- 
ing. 

Conference discussion topics include educa- 
tion, outreach and funding. Michael Dingman, 
president and CEO of the Shipston Group, Ltd., 
will give the keynote address at noon on March 
24.A generous supporter of entrepreneurship, . 
Dingman donated $2 million to establish the 
Dingman Center for Entrepreneurship in 1987. 

Since that time, he has donated an additional $6 
million to the center and is the largest single 
contributor to the College of Business and 
Management. 

"These university centers are helping to lead 
an entrepreneurial revolution in the United 
States," says Raymond Srnilor, vice president of 
the Center for Entrepreneurial Leadership. 
"Through their know-how, outreach and practi- 
cal experience, they are providing valuable assis 
tance to help start and build companies." 

According to U.S. Small Business 
Adminismtion statistics, Smilor says, 750,000 
new companies were incorporated in the Untied 
States in 1996 alone. In the 1950s, the compara- 
ble figure was 50,000. He adds that a 1994 sur- 
vey done by his center and Gallup showed that 
seven out of 10 high school students want to 
start their own companies. 

"Programs, like the one we offer at the 
Dingman Center, must share their most effective 
strategies to provide the entrepreneurial com- 
munity with the best tools available," says 
Charles Heller, center director. "That's why this 
conference is so important." 

The   wing Marion KaufTman Foundation, 
headquartered in Kansas City, is the largest finan- 
cial supporter of entrepreneurship growth in 
the nation. It works in partnership with selected 
not-for-profit organizations whose vision, mis 
sion and strategic initiatives are consistent with 
the Foundation's purpose. 
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Calendar of Events 

March 18-April 3 
Twsday, Mat: 18 percent discount on all women's VICTOR Workshop: VICTOR 

history-related titles in stock in the classes teach the basics of how to 

Book Sale: In celebration of General Books department, 8 3 0  use VICTOR, the University of 

\Vomen9s History Month, the a.m.6 p.m., University Book Center, Maryland Libraries' online catalog, 1- 

University Book Center features a 20 Stamp Student Union. 4BOOK. 2: 15 p.m., 4M100E McKeldin 

percent discount on all women's Library. 5-9254. 

history-related titles in stock in the Ekctmnic Information 

General Books department, 8:30 Resources Seminar: "Theater DIALOG Workshop: DIALOG 

a.m.4 p.m., University Book Center, Arts," 2 4  p.m., 3203 Hornbake classes review the search process 

Stamp Student Union. 4BOOK. Library. 59254. and teach the basic commands 
needed to search 150 databases, 

percent discount on all women's 
history-related titles in stock in the 
General Books department, 8 3 0  
a.m.4 p.m., University Book Center, 
Stamp Student Union. 4BOOK. 

3:30-5:30 p.m., 4M100G McKeldin 
Library. 5-9070. 

alTs Peer Training:"~ntermediate 
Excel Windows," 6 9  p.m., 3330 
Computer & Space Sciences 
Building. 5-2941 .* Geology Seminars: "Assessing 

the Performance of a Potential 
Nuclear Waste Repository: Coupled 
Processes Modeling of Yucca 
Mountain, Nevada," Bret Leslie, U.S. 
Nuclear Regulatory Commission, 1 1 
a.m., 0103 Hornbake Library. 54088. 

alTs Peer Training: "Introduction 
to SPARCstation" 6-9 p.m., 4352 
Computer & Space Sciences 
Building. 5-2941 .* Managed Behavioral 2:30-430 p.m., 4M100G McKeldin 

"lCToR Workshap: VICTOR Healthcare Seminar: "Case Study ~ b w .  5-9070. 
classes teach the basics of how to 
use VICTOR, the University of of Developing and Implementing a 

Maryland Libraries' online catalog, Medicaid-funded Public Sector Meteorology Seminar: "The 
CPR Class: One-night class cover- 

Monday, Mar. 31 
ing adult CPR skills. Must register in 
advance in Room 21 18 of the 
University Health Center. 6-10 p.m., 
3100 E University Health Center. 
48132.' 

--.-=.~~~-v%.;-.-- :- -a-===w'i. -%.:..=---. .-- -. .. 
Pianist Mia Chzlng D v i e r e s  Composition Mar. 2 

Book Sale: In celebration of 
Women's History Month, the 
University Book Center features a 20 
percent discount on all women's 
history-related titles in stock in the 
General Books department, 8 3 0  
a.m.4 p.m., University Book Center, 
Stamp Student Union. 4BOOK. 

- - 

;hung, fir: list Mia C Thursday, Apr. 3 st prize tr 
n a  m me 1 ~ ~ 5  concert Artists Gum 
New York competition, will present a 
recital of works by Mozart, Beethoven, 
Brahms, Shostakovich and Lee Hyla as 

Mathematics Lecture: 
"Numerical Solution of Plate and 
Shell Prob1ems:'Terenzio Scapolla, 
Universita' di Pavia, 9 3 0  a.m., 3206 
Math Bldg. 5-5108. 

BEES Program: "Vocal Learning 
in the Signature Whistles of 
Bottlenose Dolphins," Peter Tyack, 
Woods Hole Oceanographic 
Institute, noon, 1208 Zoology- 
Psychology Bldg. 54552 
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Meteorology Seminar: "Long- 
term Variations of the Water Budget 
Components Over the Central U.S.," 
Evgeney Yarosh, Research and Data 
Systems Corp. & Climate Prediction 
Center, 3 3 0  p.m., 2400 Computer & 
Space Sciences Bldg. 5-5392. 
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Entomology Seminar: "Effects of 
Epcuticular Lipids on Insect 
Herbivores and Natural Enemies," 
Sanford Eigenbrode, University of 
Idaho, 4 p.m., 1140 Plant Sciences 
Bldg. 5-3959. 

Small. 
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n- *#  
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Lmr. n K r  
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Materials and Nuclear 
Engineering Seminar: "Power 
Component Reliability," David 
Blackburn, NIST, 5: 15 p.m., 1100 IT\! 

up. 3.v u y  u x  ' u l r w i  1 v x u u n  r 3 

Rondo in D Major, K. 485 and the 
area premiere of a 1996 composition 
by Lee Hyla, Riff andTransfiguration. a 
Suite for a Piano, commissioned fi 

alTs Peer Training: "Web 
Technologies & Search Strategies," 6- 
9 p.m., 4404 Computer & Space 
Sciences Building. 5-294 1 .* 

alTs Peer Training: 
"Intermediate Excel Windows," 
6-9 p.m., 3330 Computer & Space I Chung by the Concert Artists Gui 

Educated at Harvard,Yale and .)Ward (where she earned her doctolate), Maryland-nattve Tuesday, Apr. 1 
Sciences Building. 5-2941 .* 
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CPR Class: One-night class cover- 

DIALOG Workshop: DIALOG ing adult CPR skills. Must register in 
classes review the search process advance in Room 21 18 of the 
and teach the basic commands University Health Center. 6-10 p.m., 
needed to search 150 databases, 3100 E University Health Center. 
1:30-350 p.m., 4M100G McKeldin 443132.. 
Library. 5-9070. 

Artisti! ador of the U.S. In 199697 "Artist-in-Radio" for 
Washh 3:s WGMSFM and 
music n College in Wenh 

Tickers ror mlia Chung are $21 [sr.>u ror nul-rme sruaenrs wirn lu ana cnuaren over 1). inere 
is a 10 percent discount 
$2.50 discount for senio 
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nbas; a Physics Colloquium: 'Quantum 
Information and Computation: Seth 
Lloyd, MIT, 4 p.m., 1410 Physics 
Bldg. 5-5945. 

Calendar Guide 
Calendar phone numbers list- 

ed as 4-xxxx or 5-xxxx stand for 
the prefix 3 1 4  or 405- respec- 
tively. Events are free and open 
to the public unless noted by an 
asterisk (*). 

In the absence of a calendar 
editor, all calendar information 
for Outlook is downloaded 
directly from inforM1s master 
calendar, located on the 
Internet. The editors regret that 
we are unable to accept calen- 
dar items at the Outlook office. 
However, submissions to inforM 
can be made by email to: calen- 
dar@umail.umd.edu or by mail- 
ing the information to the inforM 
office at 2107 Stamp Student 
Union. To reach the inforM cal- 
endar editors by phone, call 
405-0825. 

Please note that the inforM 
calendar editors do not work for 
Outlook. They do, however, gr* 
ciously welcome items for submis 
sion and input the information, 
ensuring a comprehensive calem 
dar for both inforM and Outlook. 

Listings highlighted in color 
have been designated as 
Diversity Year events by the 
Diversity Initiative Committee. 

alTs Peer Training: "Intermediate 
UNIX," 6-9 p.m., 4352 Computer & 
Space Sciences Building. 5-2941: 

2-3:15 p.m., 4M100E McKeldin Managed Care Contract in Essence of Marine Cyclogenesis," 

Li-. 5-9254. Massachusetts," Cynthia Feiden- Mankin Mak, University of Illinois, 
Warsch,Value Behavioral Health, 3-6 3 3 0  Dm.. 2400 Comouter and - .  . , 

DIALOG Workshap: DIALOG p.m., 2109 Zoology-Psychology Bldg. Space Sciences Bldg. 
G4QOQ CPR Class: One-night class cover- 

ing adult CPR skills. Must register in 
advance in Room 2 1 18 of the 
University Health Center. 6-10 p.m., 
3100 E University Health Center. 
4-8132.' 

classes review the search process / /-/u. 

and teach the basic commands Electronic information 

needed to search 150 databases, alTs Peer Training: "Introduction Resources Seminar: "Education," 

3:30-5:30 p.m., 4M100G McKeldin to Windows 95," 6-9 p.m., 4404 4-5 p.m., 4137 McKeldin Library. 

Library. 5-9070. Computer and Space Sciences Bldg. 5-9254. 
5-294 1 .* 

Physics bcture: "Understanding 
Black-Hole Entropy," Gary Horowitz, 
University of California, 1410 
Physics Bldg. 5-5945. 

alTs Peer Training: "Image 
Mapping Seminar," 6-9 p.m., 3330 
Computer and Space Sciences Bldg. 
5-294 1 .' 

CPR C l a ~ :  One night class cover- 
ing adult CPR skills. Must register in 
advance in Room 21 18 of the 
University Health Center. 6-10 p.m., 
3100 E University Health Center. 
4-8132.' 

Wednesday, Apr. 2 
VICTOR Workshop: VICTOR 
classes teach the basics of how to 
use VICTOR, the University of 
Maryland Libraries' online catalog, 2- 
3: 15 p.m., 4M100E McKeldin 
Library. 5-9254. 

CPR ClaISS: One-night class cover- 
ing adult CPR skills. Must register in 
advance in Room 21 18 of the 
University Health Center. 6-10 p.m., 
3100 E University Health Center. 

arrs Peer Training:'btroduction 
to Microsoft Word Windows," 6-9 
p.m., 4404 Computer and Space 
Sciences Bldg. 5-294 1 .* Artist Scholarship Benefit 

Concert: "Romantic Music of Our 

CpR Class: One-night class cwef- Centuq: Rachmaninw to 48132.' Managed Behavioral 
ing adult c P ~  M~~ register in Gershwin: 7:30 Healthcare Seminar: "Concerns 

advance in Room 2 1 18 of the Theater,The Kennedy Center. alTs Peer Training: "Image About Managed Care Among 
University Health Center. 6-10 p.m., 5-1 150: Mapping Seminar," 7:30-8:45 p.m., Families with Serious Mentally Ill 

ealth Center. 3332 Computer and Space Sciences Family Members: Laurie Flinn, 

Thursday, Mat: 20 Bldg. 5-2941 .* National Alliance for the Mentally Ill, 
3-5 p.m., 2109 Zoology-Psychology -. -. 

Mathdmaticr bctmx 'Rigmus Friday, MaK 21 ~ l d g .  5-5898 
WednesItay, Mac 19 

Estimates of Invariant Measures for 
Expanding Scalar Maps," Brian Hunt, Bode Sale: In celebration of DIAWG Workshop: DIALOG 

Bad< Sak In celebration of 
IPST, 9:30 a.m., Math Bldg. 5-5108. Women's History Month, the classes review the search process 

Women's History Month, the 
University Book Center features a 20 and teach the basic commands 

University Book Center features a 20 needed to search 150 databases, 
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Chosen by Dance 
Alcine Wltz Continues the Journey, 
Finding New Language in Movement - 
Alcine Wltz Continues the Journey, 
e:,~:-, WI-... I -n-mm--- :- M - m m - - - - &  
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Researchers Cautioned about Agents 
Several new federal regulations titled, "Additional Requirements for Facilities 

Transferring or Receiving Select Agents" will become effective Apr. 15.The regula- 
tions require registration of facilities that transfer or receive certain agents that are 
capable of causing substantial harm to human health.This regulation is meant to 
prevent acts of biological terrorism. 

Those faculty and staff whose research may involve these agents are asked to 
contact Janet Peterson, biological safety officer, so she can assist in registering the 
laboratory. In addition to registration of the facility, prior approval of each transfer 
will be required whenever such an agent is shipped or received.The penalties for 
violation of this rule are substantial: $250,000 fine or one year in jail for individuals 
and $500,000 fine for organizations. For more information, call 405-3975. 

Additional Requirements for Facilities 
Transferring or Receiving Select Agents 

Department of Health and Human Services 
42 CFR Part 72 

Viruses 
1. Crimean-Congo haemorrhagic fever 
virus 
2. Eastern Equine Encephalitis virus 
3. Ebola viruses 
4. Equine Morbillivirus 
5. Lassa fever virus 
6. Marburg virus 
7. Rift Valley fever virus 
8. South American Haemorrhagic fever 
viruses 
9.Tick-borne encephalitis complex 
viruses 
10.Variola major virus (Smallpox virus) 
1 1. Venezuelan Equine Encephalitis 
virus 
12. Viruses causing hantavirus pul- 
monary syndrome 
13.Yellow fever virus 

Exemptions:Vaccine strains of viral 
agents guninvirus strain candid #1, 
Rift Valley fever virus strain MP-12, 
Venezuelan Equine encephalitis virus 
strain TC-83,Yellow fever virus strain 
17-C) are exempt. 

Bacteria 
I .  Bacillus anthracis 
2. Brucella abortus, B. melitensis, B. 
suis 
3. Burkholderia (Pseudomonas) 
pseudomallei 
4. Clostridium botulinum 
5. Francisella tularensis 
6 Yersinia pestis 

Exemptions: vaccine strains as 
described in Title 9 CFR, Part 78.1 are 
exempt. 

9. Shigatoxin 
10. Staphylococcal enterotoxins 
1 1 .Tetrodotoxin 
12.T-2 toxin 

Exemptions:Toxins for medial use, 
inactivated for use as vaccines or toxin 
preparations for biomedical research 
use at an LD50 for vertebrates of more 
than 100 nanograms per kilogram body 
weight are exempt. National standard 
toxins required for biologic potency 
testing as described in 9 CFR Part 113 
are exempt. 

Recombinant 
organisms/molecules 

1. Genetically modified microorgan- 
isms or genetic elements from organ- 
isms on Appendix A, shown to produce 
or encode for a factor associated with a 
disease. 

2. Genetically modified microorgan- 
isms or genetic elements that contain 
nucleic acid sequences coding for any 
of the toxins listed or their toxic sub- 
units. 

Other restrictions 
The deliberate transfer of a drug 

resistance trait to microorganisms list- 
ed in the appendix that are not known 
to acquire the trait naturally is prohibit- 
ed by the NIH "Guidelines for Research 
Involving Recombinant DNA 
Molecules:' if such acquisition could 
comprise the use of the drug to con- 
trol these disease agents in humans or 
veterinary medicine. 

Additional Exemptions 
Rickettsia 
1. Coxiella burnetii 
2. Rickettsia prowazekii 
3. Rickettsia rickettsia 

Fungi 
1. Coccidioides immitis 

Toxins 
1. Abrin 
2. Aflatoxins 
3. Botulinum toxins 
4. Clostridium petfrtngens epsilon 
toxin 
5. Conotoxins 
6. Diacetoxyscirpenol 
7. Ricin 
8. Saxitoxin 

1. Products subject to regulation under 
the Federal Insecticide Fungicide and 
Rodentcide Act (7 U.S.C. & 136 et seq.) 
and the Toxic Substances Control Act 
(15 U.S.C. & 2601 et seq.) are exempt. 
2.Additional exemptions for otherwise 
covered strains will be considered 
when CDC reviews and updates the list 
of select agents in this Appendix. 
Individuals seeking an exemption 
should submit a request to CDC that 
specifies the agent or strain to be 
exempted and explains why such an 
exemption should be granted. Future 
exemptions will be published in the 
Federal Register for review and com- 
ment prior to inclusion in this 
Appendix. 
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ImpMvng the Quality of Crpus  Work L@ 

. W~lliam E. Kirwan, in his Fall 96 State of the Campus 
Address, said "I am deeply concerned about the erosion I? ulty and staff morale ... Until we identify what the major 

action by having the CQI Council charge the Quality of Work Life 
we can't as an institution begin to put them to rest." He took immea~ao 6 
(QWL) Coordinating Group with uncovering the major issues affecting 
morale. This became the Council's second permanent coordinating 
group within the last year. The first is the Campus Assessment Working 
Group (see Oct. 22,1996 OUTLOOK) chaired by Vice Pres. William 
"Bud" Thomas. These groups are intended to tackle complex issues 
which carry over multiple years. For issues less complex, the CQI 
Council creates short-term action teams when cross-functional 
arise. 

Chaired by Susan Taylor (College of Business and Management), 
Qm principal focus is the University's internal customers (faculty, 
staff, and student employees). Taylor acts as a liaison to the CQI Council 
where she reports progress and collects valuable feedback from university 
leaders. George Dieter, director of the Office for Continuous Quality 
Improvement (OCQI) says Taylor "was the perf' person to chair this 
new group. She brings experiences as a department chair, former College 
Park Senate member, and her knowledge of staff gained from helping to 
implement the University's PRD process. She is also a scholar and expert 
consultant in the area of human resource management. We are truly for- 
tunate to have her leadership." 

QWL has faculty and staff representatives from all bur  university 
divisions, College Park Senate, and related work life groups such as the 
Personnel Services Advisory Committee and the Grievance Resolvers 
Network. QWL members wish to integrate these departments and initia- 
tives in an effort to create a coverage of the overall employment picture. 
Geno Schnell, associate director OCQI says QWL membership was 
designed to reinforce the work of many different groups on campus with 
independent purposes, to be both inclusive and representative of all 
groups representing various faculty and staff. We want to work to make 
the campus-wide system better for everyone. 

The short-term goal of the QWL group is to assess the current state 
of morale. They are currently gathering everything which has been writ- 
ten at the university on the topic in the past four to five years. The group 
is looking for overlapping themes across all this information. Next, atten- 
tion will turn to identifying areas where sufficient progress has not been 
made in recent years. An initial set of recommendations will be delivered 
to the CQI Council by end of the semester. Susan Frazier of the Institute 
for Systems Research says "[Tlhis group hopes to make recommenda- 
tions to effect positive organizational change that improves the quality of 
wotklife for faculty and staff." 

Recommendations will only be the beginning. The CQI Council has 
asked QWL to continue the work and Gcilitate change in the area of 
work life. This will involve organizing improvements in key areas such as 
benefits, employee development, equity, and the physical work environ- 
ment. Group member Cynthia Hale (BSOS) says, "Everyone believes that 
moneylsalary is a big part of the problem, but there is also a problem 
with people not feeling valued or respected for the contributions they 
make to the university. There are many b e t s  to the morale problem." 

The QWL group will also begin to regularly measure levels of work 
attitude, job satisfaction and organizational commitment. The results 
could be used to better understand grievances, identify needs of special 
employee populations such as adjunct faculty and student employees, 
and direct changes in human resource programs and policies. Fnrier cap- 
tures the long-range sentiment of the group by saying, "All employees 
have a right to be happy with what they are doing. Work is naturally a 
part of life. Satisfaction with worklife and our valued contributions to it 
naturally spills over into home life and vice versa." 

The successhl work of QWL will benefit the campus in the long run, 
affecting those that work and learn here as well as boosting the attitude 
that those from outside have about the university. Taylor sums it up as, 
"QWL is attempting to offer them a collegial, &r, safe work environ- 
ment that also provides challenging work and opportunities for growth 
and development in an atmosphere of mutual respect. ... Our external 
customers should be able to see changes, increasing their confidence in 
the University and be more willing to invest in our 

The QWL is planning to speak with a 
and staff in the near future, but welcome 
sage line (~58975)  or email (cqi@warn. wnu.ruu,. iv~c111vcrs oulcr u 1 ~ 1  

Taylor, Schnell, Hale and Frazier, the QWL members are:Bill Armstrong 
(Procurement), Frank Brewer (Physical Plant), Roberta Coates (Ombuds 
Officer), Joel Cohen (Math), Chris Davis (Engineering), Mike Hamiltor 
(Residential Facilities), Rythee Larnbert (I Millie Lir 
(Life Sciendes), Quinetta Robetson (GA-I lick Sump 
(Student Af&rs), Patty Wang (Advancem,,,,,, a.U reddy Wu 
& Registn 
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by Maria Rodriguez on piano, Pepe Gonzalez on bass and Bubbles 
Dean on drums. 
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f the Americas, the Nyumburu Cultural Center and the University 
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